ALL ABOUT US

Solara Hot Tubs & Patio is a longstanding Edmonton
based business, locally owned and operated since
1983! We strive to offer our customers the very best
customer service.

“HOT TUBS & PATIO
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We are Edmonton and its surrounding area's
premium outdoor living store. Come in and see our
selection of hot tubs, patio furniture, barbeques,
smokers and accessories. Solara is seeking to
enhance your quality of life!
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Connecting People Together

Our goal is to connect family, friends and loved ones
through the enjoyment of a hot tub or spa and all
outdoor living needs. We believe nothing connects
%/our family better than when you're soaking in a hot
ub, gathered around a fire table, or relaxing under
the stars in your sectional sofa. There's no televison,
no phone, no distractions - just you and your loved
ones spending time together in the comfort of your
bag:kyard to admire the tranquility and beauty of
nature.

Customers for Life ol |
We like to think of our customers as friends for life. b S
Every year, Solara receives hundreds of reviews

Craats & wondertul Sxperence in thelr backyards. OUR CUSTOMERS

We're very proud of the fact that over thirty percent “Much to our satisfaction, the benefits of i
of the tubs we sell each year are a direct result of the having a Beachcomber Hot Tub have turned We thank you for your honest approach and
referrals by happy Solara customers. out to greatly exceed our hopes. As well as sincere interest in_our needs. We love our

being very therapeutic and relaxing, the hot tub Beachcomber Hot Tub!

has become much more, including a great j
location for socializing with our family and -The Hague's
friends."
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OUR MISSION

Our mission is to enhance our customer's
enjoyment of their hot tubs and backyard space by
providing products and services of unparelleled
value, performance, and quality.

OUR GOAL

Our goal is to provide a comfortable, healthy
environment that allows time to relax and relieve
tension anytime you choose.

OUR GUARANTEE

Your satisfaction is our business. If you are not
satisfied with your purchase or our service, let
us know and we will make it right.

PRICE GUARANTEE

We will match any competitor's price. If you find
an identical item to the one we have in stock,
available at a lower price, we will gladly match it.

SERVICE GUARANTEE

If you should ever need service for your
hot tub, we want it to be the least of your
worries. We have fully trained service personnel
to look after your hot tub.

WATER CARE PROMISE

We offer free and professional water testing and
analysis, available to you at anytime as a
THANK YOU for purchasing from
Solara Hot Tubs & Patio.
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THE SOLARA
DIFFERENCE

HOW DOES SOLARA STAND OUT FROM
THE COMPETITION?

Best Selection of Hot Tubs, Spas, All Season Pools and Cold
Plunges: We offer North America’s Top Brands to give you the
best selection of hot, warm and cold water products in the
Industry

Best Selection of Easy-to-use Water Care Programs: We
believe that our job starts when you have your new Hot Tub,
Spa or All Season Pool delivered to your backyard. We want
you to get maximum enjoyment year round without the hassle
of difficult water chemistry.

ISWIM Al Technology: We know water care can be difficult to
manage and ISWIM is here to help. This 24/7 Smart Water
Intelligence Monitor simply floats in your Hot Tub and analyzes
your water to let you know what you need to do to look after
your Spa.

Clear Comfort AOP System: We offer the Industry’s best
water treatment system with this Advanced Oxidization
Process that gives you softer, silkier water with no chemical
odor or skin/eye irritation.

Superior Energy Efficient Products: We have always believed
in bringing you the most energy efficient products in North
America to help reduce your operating costs. We know that
maximizing energy efficiency in today’s world of higher utility
bills and conserving our natural resources is a win-win for all of
us.

30 Day Exchange Guarantee: We want you to be 100%
satisfied with everything about your purchase, including the
brand, model, size, colour and options. If you are not happy,
we will exchange it with another product that better suits your
needs.

90 Day Relocation Promise: If within the first 3 months of
receiving your new Hot Tub or Spa you decide to relocate it
within your yard, we will move it into place at no additional
cost to you.

Solara Price Guarantee: If you find an identical item to the
one we have in stock available at a lower price, we will gladly
match it!

Free Professional Water Testing: For over 40 years, we have
offered our valuable Solara Customers the ability to test their
Hot Tub, Spa and All Season Pool water “free of charge” in our
professional water test lab. This ensures you have the ability
to maximize your swimmable days without the hassle of
figuring out your own water chemistry issues.

Commitment to unbeatable Customer Service: You're not
just purchasing from Solara, you are investing in a dedicated
team of product experts that is 100% committed to enhancing
your experience long after your purchase.

SOLARA
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¥ Proudly Canadian

"YOUR PATHWAY
BACK TO NATURE."

SINCE 1983

Visit Us Online | www.solarahottubs.ca

EDMONTON & AREA'S

PREMIUM OUTDOOR LIVING STORE

SINCE 1983




